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Monetary Offices, Treasury § 100.9 

(1) A submission, or any portion 
thereof, demonstrates a pattern of in-
tentional mutilation or an attempt to 
defraud the United States. In such in-
stances, the entire submission will be 
destroyed or retained as evidence. 

(2) A submission appears to be part 
of, or intended to further, any criminal 
scheme. In such instances, the entire 
submission will be destroyed or re-
tained as evidence. 

(3) A submission contains a material 
misrepresentation of facts. 

(4) Fragments and remnants pre-
sented are not identifiable as United 
States currency; or 

(5) Fragments and remnants pre-
sented which represent 50% or less of a 
note are identifiable as United States 
currency but the method of destruction 
and supporting evidence do not satisfy 
the Treasury that the missing portion 
has been totally destroyed. 

(c) Lawfully held mutilated currency 
in a submission that also contains 
counterfeit currency may be destroyed 
or retained as evidence, at the discre-
tion of the Director of the Bureau of 
Engraving and Printing. 

(d) All cases will be handled under 
proper procedures to safeguard the 
funds and interests of the submitter of 
lawfully held mutilated currency. In 
some cases, the amount redeemed will 
be less than the amount estimated by 
the submitter. In other cases, the 
amount redeemed may be greater. The 
amount redeemed will be determined 
by an examination made by trained 
mutilated currency examiners and gov-
erned by the above criteria. 

(e) The Director of the Bureau of En-
graving and Printing shall have final 
authority with respect to redemptions 
of mutilated currency submissions. 

(f) All submissions for review shall 
include an estimate of the value of the 
currency and an explanation of how it 
came to be mutilated. The submission 
should also contain the bank account 
number and routing number for an ac-
count of a United States bank since all 
redemptions of $500 or more shall be 
made through Electronic Funds Trans-
fer (EFT). 

§ 100.8 Packaging and shipping of mu-
tilated currency. 

Mutilated currency examiners are 
best able to determine the value of the 
currency when it has been carefully 
packed and boxed as described below. 
As a result, failure to follow the direc-
tions in this section may result in a de-
nial of redemption: 

(a) Regardless of the condition of the 
currency, do not disturb the fragments 
more than is absolutely necessary. 

(b) If the currency is brittle or in-
clined to fall apart, pack it carefully in 
cotton and box it as found, without dis-
turbing the fragments, if possible. 

(c) If the currency was in a purse, 
box, or other container when muti-
lated, it should be left therein, if pos-
sible, in order to prevent further dete-
rioration of the fragments or from 
their being lost. 

(d) If it is absolutely necessary to re-
move the fragments from the con-
tainer, send the container with the cur-
rency and any other contents found, 
except as noted in paragraph (g) of this 
section. 

(e) If the currency was flat when mu-
tilated, do not roll, fold, laminate, 
tape, glue or in any other way alter the 
currency in an attempt to preserve it. 

(f) If the currency was in a roll when 
mutilated, do not attempt to unroll or 
straighten. 

(g) If coin or any other metal is 
mixed with the currency, remove care-
fully. Do not send coin or other metal 
in the same package with mutilated 
paper currency, as the metal will break 
up the currency. Coin should be ex-
changed in accordance with subpart C 
of this part. 

(h) Mutilated currency shipments 
must be addressed as follows: 

(1) USPS Delivery—Department of 
the Treasury, Bureau of Engraving and 
Printing, MCD/OFM, Room 344A, Post 
Office Box 37048, Washington, DC 20013. 

(2) Non Postal Courier (FEDEX/ 
UPS)—Department of the Treasury, 
Bureau of Engraving and Printing, 
MCD/OFM, Room 344–A, 14th & C 
Streets SW., Washington, DC 20228. 

§ 100.9 Notices. 
(a) The Director may provide infor-

mation pertaining to any mutilated 
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